
The NC Assistive Technology Program (NCATP) 
continues to impact the lives of people with 
disabilities and their family members and
provide professional support across North 
Carolina. In the period October 2011-
September 2012, 6,695 individuals received 
short-term loans of devices and device 
demonstrations. Training and support services 
were provided to 40,720 people. Our Exchange 
Post and open-ended loans assisted 419 people 
with obtaining previously used devices at a 
savings of $123,330.

In October, NCATP was one of four programs 
nationwide to present on the benefits of 
assistive technology at the U.S. Department of 
Education. 

Two ATP staffers, Director Tammy Koger and 
Speech-Language Pathologist Celeste Helling, 
were accompanied by members of the Haas 
family of Charlotte — Susan, Hannah, Kasey 
and then 9-year-old Lexi — when they talked 
about the benefits of the device demonstration 
and loan program and the long-term support 
and follow-up provided by ATP staff. 

Diagnosed with physical and speech
communication disabilities, Lexi Haas is an ATP 
consumer who uses several assistive devices 

including a power wheelchair, educational 
software and adapted toys. Charlotte ATP staff 
has worked with the Haas family to identify 
numerous AT options for Lexi as well as with 
helping them organize “Lexi’s Voice”— a 
support group for children who use 
augmentative communication devices. 

The Washington event featured Lexi using her 
iPad as her communication device to address 
the audience. The full text of Lexi’s speech can 
be found on page 17 at http://www.ncdhhs.
gov/newsletter/ 2011/2011_Dec_Employee_
Update.pdf. During their visit, Lexi and family 
used the opportunity to educate legislators, 
including North Carolina’s Senator Kay Hagan, 
on assistive technology.

Highlights:
 NCATP staff worked with the New Voices 

Foundation and N.C. Central University 
 to develop and provide training on
 alternative augmentative communication 

devices and strategies for speech-language 
pathologists new to the field. Six school 
systems and NCCU were invited to 

 participate. 
 NCATP staff met with the Division of 
 Medical Assistance (DMA) to discuss ways 

to partner.  DMA staff visited the AT 
 Center in Raleigh and identified NCATP 

among the practitioners who can provide 
consultation to CAP-DA managers in 

 identifying AT options for individuals.  
Training across the state of CAP-DA case 
managers began in 2013.

 NCATP developed and has now begun 
 to implement a contract to provide 
 consultation to the staff of Vidant 
 Health Systems’ ALS clinic in Greenville.

In the most recent rankings of U.S. 
states and territories, NCATP ranks:
 First in the number of short-term loans 
 of devices
 Fifth in the number of device 
 demonstrations
 Tenth in number of participants for 
 training
 Ninth in number of individuals provided 

information and assistance
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Lexi Haas, an NCATP consumer, demonstrates a 
communication device.
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NCATP partnered with the NC Division of 
Vocational Rehabilitation Services to provide 
assistance with assistive technology for 
employees with hearing loss at Lowes’ 
distribution center in Iredell County. 

NCATP staff provided information on a range 
of devices, including flashing indicator lights, 
convex mirrors for forklifts, visual and tactile 
emergency-alert systems, two-way radios and 
portable TTY equipment. 

A second meeting with Lowes’ corporate 
human resources staff and engineers 
addressed further work-site accommodations 
useful for people with hearing loss. Our staff 
followed up by compiling a resource guide 
with details on additional equipment options 
and strategies. The discussions led to Lowes 
availing itself of device loans from NCATP 
to guide them in the permanent purchase 
of items.

N.C. Grant Advisory Members
Keith Greenarch, Chair, Winston-Salem                        
Rene Cummins, Raleigh                          
David Arthur, Raleigh                                     
Sandy McMillan, Raleigh              
Ruth Haines, Asheville                          
Penny Zibula, New Bern                                            
Paula Kuhn, Hickory
Evelyn Lucas, Raleigh
Felipe Cabrera, Raleigh
Tubilleja William, Raleigh
Mose Dorsey, Raleigh
Julie Kagy, Raleigh
Bob Smith, Snow Hill
Suzanne Todd, Chapel Hill 

Assistive Technology Centers
For relay services, individuals with a speech
or hearing impairment may dial 711 or
1-800-735-2962.

Charlotte   704-566-2899 
Elizabeth City  252-830-8575 
Greensboro   336-297-2180 
Greenville   252-830-8575 
Morganton   828-433-2431 
Raleigh   919-233-7075
Rocky Mount   252-446-4330 
Sanford    919-775-3439 
Sylva    828-631-9461 
Wilmington   910-251-7078 
Winston-Salem   336-716-8030

Dwane Myers and Clifton Little, former DVRS
consumers and current employees at Lowes’ Iredell 

County distribution center. Clifton, who is deaf,
has benefitted from accommodations resulting

from NCATP’s partnership with Lowes.  
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